
General Practitioner and Community Pharmacist Consultation

Why consult?

So, what’s next?

Tobacco smoking 
Single leading cause of 
premature death and 
disability in Australia

Quit Centre 
consulted GPs and 
pharmacists... 
• Gain insights into the provision 

of cessation care
• Explore practice issues and 

knowledge gaps

GPs and pharmacists
• Trusted health professionals
• Valued source of advice 
Play a key role in cessation care to help 
prevent disease, save lives and improve 
quality of life for patients

Findings will inform education, training 
and resource development needs for GPs 
and pharmacists.

Important to 
determine the education and 
training needs for GPs and 
pharmacists in contemporary 
practice to guide resource 
development

What did we find?

"I don't really know what 
happens when someone 
calls Quitline." 
"Not sure what happens at 
Quitline or the credentials 
of the counsellors." 

"(Providing cessation 
care) consumes a 
lot of time and 
resources, and the 
pharmacy doesn’t 
get remuneration for 
any aspect."  
"I am booked out 
2-3 weeks in advance, 
I don't have time 
to talk about habit- 
breaking." 

"It would be better 
if a referral form to 
Quit could be 
integrated into the 
clinical software." 

Theme 2: 
System-based 
factors at both a 
practice and 
broader level
• Systems not aligned 

with cessation care
• Pharmacotherapy 

availability including
PBS subsidies

• Barriers include time 
pressure, competing 
priorities, remuneration

Theme 3: 
Opportunities
• IT enhancements 

e.g. electronic medical 
record

• Upskilling in 
pharmacotherapies

• Education about Quitline
• Pathways and efficiencies 

for easy Quitline referral
• Practical resources and 

training for cessation care
• Resources and education 

across broader practice 
workforce e.g. practice 
nurses and pharmacy 
assistants

Three main themes emerged:

Theme 1: 
Individual practitioner 
considerations
• All understand importance 

of cessation care
• GPs: comfortable asking about 

smoking, advising on benefits of 
quitting, discussing support options

• Pharmacists: varying levels of 
comfort discussing smoking, some 
concerns around response from 
patients

• Knowledge gaps around 
pharmacotherapies; limited 
knowledge on vaping

• Most are not clear about Quitline, 
its credentials and what it does

?

How did we do it?

A qualitative research 
methodology 
Semi-structured in-depth individual interviews with 
GPs (n=8) and pharmacists (n=7)
• From metro, regional and rural settings across Australia
• Recruited independently 
• Interviewed using an online platform
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Data analysis 
applied codes to 
quotes, arranged 
into themes
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